
D
o
w
n
l
o
a
d
e
d
 
f
r
o
m
 
w
w
w
.
m
u
t
o
o
n
l
i
n
e
.
c
o
m

MUTEESA 1 ROYAL UNIVERSITY 

KAKEEKA-MENGO 

FACULTY OF BUSINESS AND MANAGEMENT 

TRAIL TEST (COMPUTER LITERACY) 

TIME. 2HRS :30MINS 

 

 INSTRCTIONS 

 ATTEMPT ALL NUMBERS 

  

                                                             SECTION A 

 

1. Which one is not the part of Central Processing Unit? 

A) Arithmetic Logic Unit (ALU) 

B) Control Unit (CU) 

C) Visual Display Unit (VDU) 

D) Registers 

 

2. The is the most portable device among these devices. 

 

A) IBM PC 

B) Laptop 

C) Netbook 

D) Smartphone 

 

3. BIOS in ROM-BIOS stands for . 

A) Basic Input Output System 

B) Basic Inter Outer System 

C) Basic Integrated Open System 

D) Basic Input Open System 
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4. The computer performance affected by: 

 

A) CPU speed 

B) RAM size 

C) The number of applications running 

D) All the above 

 

5. The speed of a CPU can be calculated in . 

 

A) Terabyte 

B) GHz 

C) DDR 

D) MbPS 



D
o
w
n
l
o
a
d
e
d
 
f
r
o
m
 
w
w
w
.
m
u
t
o
o
n
l
i
n
e
.
c
o
m

 

6.   is not a valid operating system for personal computers. 

 

A) Windows8 

B) SUSE Linux 

C) Mountain Lion 

D) None of above 

 

7. The full name of RSI is: 

 

A) Right System Interface 

B) Real Smart Interface 

C) Repetitive Strain Injury 

D) ROM Strain Injury 

 

8. You should take regular to avoid staring constantly at the screen. 

 

A) Coffee 

B) Break 

C) Tea 

D) None of above 

 

9. Which one is the best display unit according to the need of your health? 

 

A) CRT 

B) LCD 

C) LED 

D) None of above 
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10. Which one is not a proper Social Networking Website? 

 

A) Facebook 

B) Orkut 

C) Myspace 

D) Gmail 
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11. Which one is not a Search Engine for the internet? 

A) Bing 

B) Google 

C) AltaVista 

D) Chrome 

  

12. The Safari is a . 

 

A) Browser 

B) Operating System 

C) Antivirus 

D) Search Engine 

 

13. When was the first personal computer develop? 

 

                                        A) 1956 

                                        B) 1977 

                                        C) 1981 

                                        D) 2006 

 

14. Which is the most expensive way to get connected to the Internet? 

 

A) Phone Line 

B) Cable 

C) Wi-Fi 

D) Satellite 

 

15. Copying something from the Internet is usually known as . 
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A) Downloading 

B) Uploading 

C) Buffering 

D) None of above 

 

16. The is a way of providing content such as radio programs. 

 

A) Podcast 

B) Blogs 

C) Social Networking 

D) None of above 
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17. Which is the E-mail client developed that is developed by Microsoft 

Corporation? 

 

A) Thunderbird 

B) Earlybird 

C) MS Outlook 

D) Yahoo Messenger 

 

18. Which is the best password that is hard to crack by the hackers? 

 

A) myname 

B) MyNaMe 

C) M.y.N.a.M.e. 

D) All of above 

 

19. The means that you backup all the data on your computer. 

 

A) On-site backup 

B) Off-site backup 

C) Incremental backup 

D) Complete backup 

 

20. The means that you only backup those files that have been 

newly created. 

 

A) On-site backup 

B) Off-site backup 

C) Incremental backup 
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D) Complete backup 

 

21. A firewall can be implemented via _. 

 

A) Hardware 

B) Software 

C) Both of above 

D) All of above 

 

22. The computer viruses are by nature. 

 

A) Constructive 

B) Destructive 

C) Small 

D) Big 
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23. When your computer gets infected by a virus, an application 

can remove viruses from your computers. 

A) Virus 

B) Antivirus 

C) Operation System 

D) Gmail 

 

24.   are the popup messages that you may see displayed within 

a web browser. 

 

A) Malware 

B) Scareware 

C) Spyware 

D) None of above 

 

25. Fetching out some data (Images, Audios, and Videos etc.) from the 

internet is known as . 

 

A) Uploading 

B) Downloading 

C) Chatting 

D) None of above 

 

26. The term hardware refers to the of your computer system. 

A) Physical Components 

B) Operating System 

C) Internet Connection 

D) Internet Explorer 
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27. ROM is a memory which is embedded on the motherboard. 

 

A) Write Only 

B) Read Only 

C) Re-writable 

D) None of above 

 

28. The is not a web browsing application. 

 

 

A) Firefox 

B) iTunes 

C) Netscape Navigator 

D) Internet Explore
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The is one of the fastest ports exclusively developed by Apple Inc. 

 

E) USB3 

F) SATA2 

G) PS2 

H) FireWire 

 

29. Which is not a valid mobile operating system? 

 

A) Mac OS X 

B) IOS6 

C) Android 

D) Symbian 

 

30. Which one is the most essential software for a personal computer? 

 

A) Word Processor 

B) Anti-Virus 

C) Operating System 

D) Disk Defragmenter 

 

31. Which is not a valid application program? 

 

A) MS Word 

B) Quick Heal 

C) USB 

D) Windows Explorer 
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32. The type of software which is used to secure your input data like 

password, credit card numbers etc. from key logger is: 

 

A) Screen Magnifier 

B) Screen Reader 

C) Voice Recognition Software 

D) On-screen Keyboard 
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33.   is a condition caused by constant use of the keyboard or mouse. 

 

A) MRI 

B) RSI 

C) RMI 

D) None of above 

 

34. The 1 byte contains bits. 

 

                                        A) 1024 

                                        B) 1000 

    C)   8 

     D)  64 

 

35. Which is not suitable for publishing and sharing the contents online? 

 

A) Podcast 

B) Web Blog 

C) Internet Forum 

D) None of above 

 

36. The is both input and output device. 

 

A) Scanner 

B) Mouse 

C) Touch Screen 

D) VDU 
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37. The first Personal Computer was developed by the , a great IT company. 

 

A) Microsoft 

B) Sun Microsystems 

C) IBM 

D) Infosys 

 

38. Windows 7 is one of the most popular operating system which is running on 

the . 

 

A) Macintosh 

B) Personal Computers 

C) Main Frame 

D) All of above
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39. Which one is the faster way to get connected to the Internet? 

 

A) Broadband 

B) Dial-up 

C) Both of above 

D) None of above 

 

40. Copying something on the Internet is usually known as . 

 

A) Downloading 

B) Buffering 

C) Uploading 

D) None of above 

 

41. The is a technology that allows you to talk with other 

people via the Internet. 

 

A) RSS 

B) VRS 

C) VoIP 

D) None of above 

 

42. Which thing we can’t do through Instant Messaging applications? 

A) File Sharing 

B) Video Call 

C) Text messaging 

D) Telephonic Call 
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43. The password should be at least character long & contain a 

mixture of words and numbers. 

 

A) 1 

B) 2 

C) 4 

D) 8
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46.  When you create a backup copy of your data outside the computer system 

then it is called . 

 

A. On-site backup 

B. Off-site backup 

C. Incremental backup 

D. None of above 

 

47.  The is software that can be copied or downloaded free. It is 

often fully functional. 

 

a. Shareware 

b. Firmware 

c. Freeware 

d. All of above 

 

48. Which kind of software you can use for a free trial period? 

 

A. Shareware 

B. Firmware 

C. Freeware 

D. All of above 
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49. The can sent your browsing habits without your knowledge 

to the marketing companies. 

 

A. Spyware 

B. Worm 

C. Virus 

D. Antivirus 

 

50. The is a buzzword that relates to buying or selling via 

the Internet. 

 

a. E-banking 

b. E-commerce 

c. E-bay 

d. Buy-the-Price 
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SECTION B 

STRUCTURED QUESTIONS 

51. State any (5) purposes of an internet browser 

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

……………………………………………………………………………………… 

 

52. Mention any (5) components of a computer software 

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………… 

53. List any (5) common keyboard shortcuts that can improve computer efficiency 

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………
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………………………………………………………………………………………

………………………………………………………………………………………

…………………………………………………………………………………….… 

 

54.  State any (5) types of computer networks you know 

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………… 

55.  Why is computer literacy important in today’s world? 

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

… 

 

”SUCCESS IS NOT A DESTINATION; BUT IT’S A JOURNEY.” 


