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SECTION A (20 MARKS) 

Answer all the parts in this question 

1 (a) (i) Differentiate between the term sales returns and purchases returns.  (02 marks) 

         (ii) List any two circumstances under which a business may return goods to its 

suppliers.           (02 marks) 

   (b) (i) Mention any two ways businesses should behave towards the Government.  

                                                                                                                          (02 marks) 

         (ii) State any two unethical behaviors practiced by businesses towards employees.  

                                                                                                                           (02 marks) 

   (c) (i) Outline any two elements of an organizational plan.                           (02 marks) 

         (ii) Give any two ways of making business employees more productive. (02 marks) 

    (d) Suggest any four benefits of proper inventory management in business. (04 marks) 

    (e) (i) Define the term competitive cost advantage.                                        (01 mark) 

         (ii) Outline any three aspects an entrepreneur should consider when evaluating 

business competition.                                                                                         (03 marks) 

 

SECTION B (80 MARKS) 

Answer any four questions from this section 

2. (a) Describe the various factors that affect women participation in business. (10 marks) 

    (b) Explain the manifestations of gender equality in business.                        (10 marks) 

3. (a) Describe the rationale for writing a business plan.                                      (12 marks) 

    (b) Explain the components that makeup a formal business plan.                     (08 marks) 

4. (a) Explain the factors entrepreneurs consider in procuring business inputs.   (12 marks) 

    (b) Describe the source documents used by entrepreneurs in the procurement process. 

                                                                                                                           (08 marks) 

5. (a) Explain the factors that necessitate good relationship between the business and 

family.                (08 marks) 

    (b) What challenges are associated with family businesses?                             (12 marks) 

6. (a) Explain the factors that provide a basis to segment market by business 

entrepreneurs.                (10 marks) 
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   (b) Under what circumstances may an entrepreneur segment market?              (10 marks) 

7. (a) Identify the legal documents used in buying and selling shares.       (08 marks) 

    (b) Explain the key players of capital markets                                                 (12 marks) 
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